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[bookmark: _Toc115187210][bookmark: _Toc118988745]Website Cookie Acceptance Banner 
To meet Black Knight standard website requirements, users will need to accept the consent to the use of cookies banner displayed when logging in. 
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[bookmark: _Toc117257575][bookmark: _Toc118988746]Password Change Screen now reflects maximum allowed characters
Paragon has a maximum limit of 20 characters for user passwords, but this was not conveyed on the Change Password screen. The password input text boxes will no longer allow more than 20 characters to be entered, and passwords copied and pasted into the field will truncate at 20 characters. 
The password requirement text for minimum length was updated to reflect the minimum and maximum number of allowed characters: Length must be between [#] and 20 characters. [Note: minimum number of characters is configured per MLS.]
In addition, help text was added to address imported or copy/pasted passwords: Imported passwords are limited to the first 20 characters.
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Description automatically generated]
[bookmark: _Toc118988747]Listings Input – Enhanced Listing Congratulations Modal
The Listing Congratulations Modal has been enhanced to give your members more information about the property and the integrated services. This includes displaying the primary photo of the property, more space for the third-party vendor’s logo and up to 100 characters for the description or call-to-action text. Paragon also can add a custom sort to the integrations so if you have a vendor that you want promoted to your membership, it can be moved to the top of the list.
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[bookmark: _Toc98395819][bookmark: _Toc118988748][bookmark: _Hlk62203966][bookmark: _Toc34638059][bookmark: _Toc35946736][bookmark: _Toc29904577][bookmark: _Toc31349175]Saved Property Search - Updates to the Saved Property Searches Grid
We’ve made some improvements to the Saved Property Searches grid to give you more information, at a glance, and improve the workflow.
· Changed the default filter to My Searches; you can still find all your MLS and Board defined searches by changing the filter.
· Sorted by Modified date, most recent at the top. No more scrolling through pages of old searches to find the latest.
· New column to show who created the search: MLS, Board, Me, your contact in Collaboration Center.
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[bookmark: _Toc115187211][bookmark: _Toc118988749]Saved Property Searches – Change default sort to Search Name
Based on feedback from users, the default sort order for the Saved Property Searches grid will be by the Search Name. The grid can still be re-sorted by clicking the other column headers. 
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[bookmark: _Toc62212009][bookmark: _Toc118988750][bookmark: _Hlk61511347]Mapping – Ability to delete a point in Polygon Map Drawing tool
A new feature was added to the Polygon drawing tool to allow users to delete end points. Previously, if a user wanted to modify their polygon, they had to either move the respective points to reshape the drawing OR start over because moving all or some of the points was more work. With this enhancement, users can right-click on an endpoint and a “Delete” option will pop up. Selecting the option removes the point and the drawing updates based on the deleted point.
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[bookmark: _Toc92793973][bookmark: _Toc93940688][bookmark: _Toc118988751][bookmark: _Hlk61334217]Mapping – AVM Data on Parcels
Paragon Map Search has been enhanced to support AVM labels on parcels bringing Paragon to par with some of the top real estate platforms including our own partner, Homesnap. Agents will no longer have to click on the parcel to see the AVM. 
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Description automatically generated]The labels will display by default for customers that have the BK EZ Value AVM enabled. Agents can toggle them ON/OFF from the layers panel or set their own default from User Preferences > Search Options > Parcel Layer.


[bookmark: _Toc103178021][bookmark: _Toc118988752]Mapping - Automatically Display Legend When Layer is Selected 
[image: Graphical user interface, map

Description automatically generated]The map layer control in Paragon has been enhanced to automatically expand the legend when the layer is selected. Previously, after clicking on the legend, users had to click on the icon to expand it. With this new functionality, just selecting the layer expands it as shown below for the current Flood Plain layer.


[bookmark: _Toc68103413][bookmark: _Toc118988753][bookmark: _Hlk65058774]Preferences - Update the Email Options page
The Email Preferences page has been updated to present a cleaner view with more concise wording. The Display Property Address option has also been moved out of its own node and into the Email Options page. 
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[bookmark: _Toc68103419][bookmark: _Toc118988754][bookmark: _Hlk61511184]UI Updates – Updated Colors on Contact Activity Widget
We updated the colors for Comments and Searches at the top of the Contact Activity widget on the Paragon Pro home screen to match the colors used in Paragon Connect.
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[bookmark: _Toc98395821][bookmark: _Toc118988755]UI – Conditionally hide Syndication Preferences
Customers who do not use Paragon Syndication will no longer see the Syndication Features in the User Preferences tree. 
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[bookmark: _Toc118988756][bookmark: _Toc98395822]UI – Update verbiage on upload Associated Document dialog box
The verbiage in the dialog box for adding documents to a listing has been updated to reflect the fact that public documents will be available in Collaboration Center as well as available for sharing via email. 
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[bookmark: _Toc118988757]UI – Updated help text on Expiring Notifications modal
On the Expiring Notifications modal, extending notifications follows your setting in Preferences > Email > Default Notification Recurrence > Expiration. The Expiring Notifications modal incorrectly stated that notifications would be renewed for 12 months. The text has been corrected to note that the renewal period will follow your preferences. 
Previous text: Extend will renew the notifications for 1 year.
Updated text: Extend will renew the notifications for up to 1 year, based on your notification settings in Preferences.
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[bookmark: _Toc68103421][bookmark: _Toc118988758]Contacts – Default Options for Collaboration Center Emails
We cleaned up the help text for attaching the email Message Body to Collaboration Center notifications and fixed an issue where the selected message body would display on the initial Welcome email but was missing on subsequent notification emails.
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[bookmark: _Toc118988759][bookmark: _Toc98395823]Contacts – Comments Enhancements
The Comments table in Saved Search Management has been enhanced to be more intuitive and interactive.
· The rows in the MLS column now link to the Detail report for the property 
· A new column displays the last comment
· The last comment shows the status read vs. unread (bold and bubble icon)
· Clicking the last comment opens the “Comments in Context” dialog box
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[bookmark: _Toc118988760]Tax Autofill – Forced Tax Autofill by Board
Forced Tax Autofill is a feature that redirects users to the tax autofill screen when a user adds a new listing. This feature was using a global MLS setting so if it was ON it was on for everyone in the MLS. This became an issue recently for a customer with multiple boards where one board has tax autofill and the others do not. To resolve this, we have enhanced the configuration to be at the board level so that it only applies to members of a board where it is required.


[bookmark: _Toc115187212][bookmark: _Toc118988761]Rosters – New State Filter
At users’ request, a filter for Office State was added to the Agent Roster, Membership Roster, and Affiliate Roster. The State filter is a standard lookup with type-ahead capability. Results will be filtered by the State field in the office’s physical address.[image: Graphical user interface, text, application, email

Description automatically generated]



[bookmark: _Toc108704945][bookmark: _Toc118988762]Statistical Reporting – Add Zero Volume filter to Year-to-Year Report

The Year-to-Year report now respects the Include with Zero Volume filter. When selected, the report includes all results. When unselected, the report will exclude sections where all columns are zeroes. 
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[image: Graphical user interface, text, application

Description automatically generated] 
Please note: If your association/MLS has turned this feature on, you will be able to use this function.


[bookmark: _Toc108704946][bookmark: _Toc118988763]Statistical Reporting – Enhance Month End Report to use location filters
Action Item: Location filters (State, City, etc.) can be added to the Primary Criteria container from the Customize Search button in the Month End report toolbar. 

The Month End statistical report now respects any location filters selected in the Primary Criteria container. Previously, locations could be added but the report only returned results for all locations. 
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Description automatically generated] 
Please note: If your association/MLS has turned this feature on, you will be able to use this function.


[bookmark: _Toc115187213][bookmark: _Toc118988764]Statistical Reporting – Add Median to various Statistical Reports
 
Median calculations have been added to the Market Statistics report, Ranking reports, and Month End report, bringing added value to these statistical reports. 
Note: Available Statistical reports may vary by MLS.
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[bookmark: _Toc108704944][bookmark: _Toc118988765]Broker Attribution – NAR Mandate

In compliance with the NAR mandate for Broker Attribution, a new node has been added to the Preferences/System tree for “IDX/VOW Contact Info” in Paragon Professional. This addition will allow the broker to select a phone number or email address to be displayed in listings that go out in IDX and VOW data feeds via RETS. [image: Graphical user interface, text, application, email

Description automatically generated]
Figure 1: IDX/VOW Contact Info node

A dropdown will be added to the page labeled as ‘Attribution Contact,’ thus allowing the broker to select from a list of phone numbers and emails. However, this field is optional, and the broker does not have to set a value. Only security level 5 and up will be able to populate this field and only one value can be selected. The dropdown list will include the following options:
· No value selected 
· Agent preferred phone 
· Agent email
· Office broker preferred phone
· Office broker email
· Office phone #1 – 3
· Office email

When any of the above options are not populated with data in Paragon, that option will not display in the dropdown list. If a broker is not assigned to the office, a message will appear indicating, “No broker is currently assigned to this office” and the two broker dropdown options will not appear in the list.
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Description automatically generated] 
Figure 2: No broker associated with the office

When the broker is assigned to multiple offices, each office will appear with a separate dropdown. The broker will have the ability to set a different value for each office. [image: Graphical user interface, text, application

Description automatically generated]
Figure 3: Multiple offices

The “No Value Selected,” which is equivalent to not having selected an option, will be the default. As per the mandate, the Listing Participant must select the value and therefore, Black Knight is not allowed to pre-select for the Broker/MLS. Once a value is selected by the broker, the actual phone number or email address will get appended to outbound IDX and VOW listing data feeds. The field will be labeled as, ‘AttribContact’ in the data feed. 
[bookmark: _Toc115187215][bookmark: _Toc118988766]Range added back to Zestimate AVM
At some point in 2022, Zestimate stopped passing the range values in their API. With no notice to vendors who consume the API, they replaced the range with a percent value with the expectation that vendors would calculate the range. In 5.91, we have added the calculation and the range appears again.

Prior to 5.91
[image: ]
With 5.91
[image: ]

Which matches the values displayed on Zillow. By the way, did you know that you can jump to the property in Zillow by clicking on the Zestimate logo in the AVM in Paragon?
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[bookmark: _Toc115187214][bookmark: _Toc118988767]Connect View in Paragon Professional
The Connect View already exists today in your Paragon Professional system. However, in 5.91 the report has been completely upgraded. While the functionality and data will remain, the same there are key upgrades that you will enjoy. 

[bookmark: _Toc111539804][image: Graphical user interface, website
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Performance
The report’s backend and frontend have been upgraded to use our latest Next Generation coding features. The report should now display and function much faster than before.

[bookmark: _Toc111539805]Display
All font sizes are increased from 12px to 14px, the font color is darkened, and the font type has been changed to a cleaner and easier to read font.

[bookmark: _Toc111539806]Combining Features and Fields
The new detail report now allows you organization to mix features and ﬁelds in the same section.
Previously, features could only be displayed in a feature section.

[bookmark: _Toc111539807]Additional Updates
Several other updates have been made to this report including the mortgage calculator, AVMs, property history, public records, and more.


[bookmark: _Toc68103424][bookmark: _Toc118988768]Collaboration Center – Detail Report Updates
[image: Graphical user interface

Description automatically generated]A few minor changes were made to the top header section of the Collaboration Center detail report.  The header’s height was reduced, icons grouped and aligned to the right.  The close button was updated, and the price was grouped with the address information.

[bookmark: _Toc68103425][bookmark: _Toc118988769]Collaboration Center – Expand Full Screen
[image: A screenshot of a computer

Description automatically generated with medium confidence]The search feature in Collaboration Center was recently moved into one of the primary tabs on the dashboard.  A new expand option is now available for those who want to search in full screen mode.  Once in full screen mode, the expand icon changes to a reduce icon that when activated takes you back to the default layout.

[bookmark: _Toc71717813]

[bookmark: _Toc118988770][bookmark: _Toc98395825][bookmark: _Hlk71029117]Collaboration Center – Parcel Lines
[image: A screenshot of a computer

Description automatically generated with medium confidence]Prior to the 5.88 release, when you were to zoom into the map you would first see the default Google parcel lines then the parcels from Black Knight would load.  This would lead to multiple parcels stacked on each other.  

Now the default Google parcels have been removed so that you can easily see the Black Knight parcels on the property search.



[bookmark: _Toc106892595][bookmark: _Toc108704948][bookmark: _Toc118988771]Collaboration Center - Removal of SHOW COMMUNITY REPORT Button

Previously, CollabLink and Collab Center displayed a SHOW COMMUNITY REPORT. Consumers would have to click the button to view the report. The button has been removed and the report will automatically display when the user clicks the COMMUNITY REPORTS tab OR scrolls to the bottom of the detail view.
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[bookmark: _Toc115187217][bookmark: _Toc118988772]Collaboration Center - Client Email Notifications
To be compliant with CAN-SPAM and CSL regulations, the agent’s address has been added to the signature block at the bottom of the Client email notifications and Welcome emails. The address displayed is based on the agent’s Preferred Mailing Address, as specified in the Paragon member record. Preferred Mailing Address options are Agent, Office, No Mail. If the preferred address is not populated in the member record, the next available address will display, in this order:
1. Agent:
a. Agent Mailing Address
b. Agent Physical Address
c. Office Physical Address
2. Office:
a. Office Mailing Address
b. Office Physical Address
3. No Mail: 
a. Office Physical Address
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Description automatically generated with medium confidence]

[bookmark: _Toc118988773][bookmark: _Toc29904581][bookmark: _Toc31349177]Additional Enhancements
[bookmark: _Toc62211999][bookmark: _Toc118988774]Admin – Expose Field Rules table to Level 8 Users and Add Fields 
[image: A screenshot of a computer

Description automatically generated]We have exposed the Field Rules table for security level 8 Admin users, to give them access to view existing field rules. In addition to the existing search filters for Rule ID and Message, we have also included a filter to allow searching on the target field.
In addition to exposing the Field Rules table to level 8 users, we have added a few columns of information:

· Description – This field will be used going forward by Black Knight Implementation Specialists for entering an English description of what a field rule is doing. For example, the Message returned to a user might be “List Price is outside of normal range. Is this correct?” But this doesn’t tell the MLS admin what the rule is doing. The Description might be “This rule checks that the list price is less than $40,000 OR greater than $15,000,000 and if it is either, the message is returned to the user.” 
Note: The Description field will be blank for all current field rules and will only be used for new field rules or if someone adds a description to a current rule.
· Update Date – This date will default to the 5.87 release date for all current rules and will display a new date when a rule is added or edited.
· [image: Graphical user interface, application

Description automatically generated]Updated By – This field will default to “PARAGON, SYSTEM” for current rules and will display the BK Admin’s name when a rule is added or edited.

[bookmark: _Toc29904575][bookmark: _Toc31349174]
[bookmark: _Toc118988775]Admin – Change Replace Lookup modals to sort by Description
When deleting a lookup, we made it easier to locate a lookup replacement by displaying the lookups in alpha order by description, rather than by the abbreviation or code. This affects Lookups, Streets, and Minor Areas. Additionally, the “Select a Lookup” dropdown on the Lookups grid now sorts alphabetically by Description, instead of by physical field number.
Minor Areas:
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Streets:
[image: Graphical user interface, text, application
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Lookups:
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Description automatically generated]
[bookmark: _Toc68103411][bookmark: _Hlk54623576][bookmark: _Toc118988776][bookmark: _Toc39149812]Admin – Check Minimum Height of Report Elements
To help mitigate an intermittent issue in the Report Editor, when a custom report is saved, a check will be run against the specified font size for each element. If the element is less than the font size, it will be automatically increased.
Admin > MLS Views and Reports > Custom Views > edit report.
Preferences > Custom Views > edit report.
[image: ]

[bookmark: _Toc103178017][bookmark: _Toc118988777]Admin –New Paragon Connect option from Collaboration Center agent notification emails
A new configuration setting was added to allow the MLS to select which login page is presented from the “Go to Paragon” button on Collaboration Center agent notification emails. All customers will default to Paragon; please contact your SSM to request a change.
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Description automatically generated]Options: None (hides the button), Paragon or Paragon Connect


[bookmark: _Toc103178018][bookmark: _Toc118988778]Admin –Options to search all offices or all firms in Statistical Reporting
For customers who wish to allow users to search any office or firm in Statistical Reporting, two new configuration settings have been added.
· Allow all Offices: When enabled, this allows any user with access to an Office-level statistical report to search any office. Configuration setting options: Y, N.
· Allow all Firms: When enabled, this allows any user with access to a Firm-level statistical report to search any firm. Configuration setting options: Y, N.
When set to Y, on reports with the Listing Owner filter, the filter will default to “Listings for My Firm” or “Listings for My Office,” but will include the option “Another Firm’s Listings” or “Another Office’s Listings.”
All customers will default to N (current restrictions will continue to apply). Please contact your SSM to request a change. 
Note: There is an existing configuration for Allow all Agents.
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[bookmark: _Toc103178019][bookmark: _Toc118988779]Admin–Options to modify the price value for the first recorded entry in the Property History Report
Previously in the 5.88 release we added a new feature allowing staff to modify the price value for the First Recorded Entry in Property History Report.
This feature allows a mistyped price to be corrected (eg. – user meant to enter 120,000 and entered 1200,000 instead). 
When an Admin user navigates to the Price Change feature (Listings > Maintain Listings > MLS: XXX > Click on the price or Select an Action Price Change), 
and updates the original price, the change will result in the appropriate History Record in the first Recorded entry field.
 
Please Note: This change does not affect the Listing Audit in any way. 
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[bookmark: _Toc108704938][bookmark: _Toc118988780]Admin – Broker Attribution (NAR Mandate)
[bookmark: _Hlk79422094]In compliance with the NAR mandate for Broker Attribution, a new node has been added to the Preferences/System tree for “IDX/VOW Contact Info” in Paragon Professional. This addition will allow the broker to select a phone number or email address to be displayed in listings that go out in IDX and VOW data feeds via RETS. [image: Graphical user interface, text, application, email

Description automatically generated]
Figure 1: IDX/VOW Contact Info node


A dropdown has been added to the page labeled as ‘Attribution Contact,’ thus allowing the broker to select from a list of phone numbers and emails. However, this field is optional, and the broker does not have to set a value. Only security level 5 and up will be able to populate this field and only one value can be selected. The dropdown list will include the following options:
· No value selected 
· Agent preferred phone 
· Agent email
· Office broker preferred phone
· Office broker email
· Office phone #1 – 3
· Office email


When any of the above options are not populated with data in Paragon, that option will not display in the dropdown list. If a broker is not assigned to the office, a message will appear indicating, “No broker is currently assigned to this office” and the two broker dropdown options will not appear in the list.
[image: Graphical user interface, text, application

Description automatically generated] Figure 2: No broker associated with the office

When the broker is assigned to multiple offices, each office will appear with a separate dropdown. The broker will have the ability to set a different value for each office. [image: Graphical user interface, text, application

Description automatically generated]
Figure 3: Multiple Offices

The “No Value Selected,” which is equivalent to not having selected an option, will be the default. As per the mandate, the Listing Participant must select the value and therefore, Black Knight is not allowed to pre-select for the Broker/MLS. Once a real value is selected by the broker, the actual phone number or email address will get appended to the Listing fields for outbound IDX and VOW listing data feeds that the MLS has chosen to add them to. The field will be labeled as, ‘AttribContact’ in the data feed. This screenshot illustrates that setup:


[image: Graphical user interface, application

Description automatically generated] Figure 4: Sample RETS Profile



[bookmark: _Toc108704940][bookmark: _Toc118988781]Admin – Add # Branches and Member of Board to Firms Grid
From Admin > Maintain > Firms, the grid now includes a column for # Branches, and the office Member of Board (when Boards are enabled). The Boards filter is also available in the Firms toolbar. 
The # Branches link opens a modal with the main office and branch information 
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[bookmark: _Toc108704941][bookmark: _Toc118988782]Admin – RETS/WebAPI – Add PasswordModDate

To assist our customers who use RETS for Membership imports, this change helps to identify agent records where only passwords updates were made. A new field, PasswordModDate, has been added to the user table. This field will be automatically populated any time an agent’s password is updated in Paragon. 

[image: Graphical user interface, application

Description automatically generated]

[bookmark: _Toc108704942][bookmark: _Toc118988783]Admin – Listing Maintenance Menu Option - Paragon Connect

This release includes the beginning work for a new Listing Maintenance feature within Paragon Connect. Currently agents do have the ability to edit existing listings. With this new feature it gives them the ability to start a brand-new listing and continue to edit it until it is ready to be published as a complete, live listing. 
This new feature also provides the agent a place to access all the published and unpublished listings they have permission to maintain. 
This new feature will be disabled by default for all customer systems and can be enabled upon request by your SSM. It can be enabled by security level allowing MLS Staff the ability to evaluate before turning it on for all levels of users. For a summary of the current functionality click here. 
Additional features like Auto-tax fill and Cloning will be available in future releases.



[bookmark: _Toc118988784]Admin – Miscellaneous Updates
To improve functionality, various updates have been added to several modules in the admin module.
· Admin > Reports > Office Reports > Office Roster: The Office State filter was added, and the Office City filter was changed to a lookup, making it consistent with the Office City filter on other roster reports. 
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Description automatically generated]
· Admin > Manage > Firms: From the Firms grid, selecting Report now opens the report filters and results in new tabs, rather than replacing the grid view. 
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Description automatically generated]
· Admin > Manage > Teams: From Teams > Modify Teams, all the columns on the Team Members grid have been enhanced to sort the grid in ascending or descending order, as is common throughout Paragon.
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· Admin > Listing > State: All the columns have been enhanced to sort the grid in ascending or descending order, as is common throughout Paragon.
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· Admin > Listing > Fields > agent and office fields: The Default Value was removed for all Agent and Office fields. This allows the field data to load much faster, as it does not need to load the entire list of agent or office names in the Default Value field. 


[bookmark: _Toc115187208][bookmark: _Toc118988785]Admin – Collaboration Center – Option to turn off Manual Login	

Action Item: Contact your SSM if you wish to turn off the Collaboration Center client manual login requirement.
To accommodate our customers’ request, we have provided an option to turn off the client manual login requirement in Collaboration Center. Turning off the login requirement removes the create and reset password information from the client email notifications, hides the “Create an account” page on Collaboration Center, hides the Login page, and hides the Logout button.
Please note that this does NOT make the Collaboration Center a public site. Links to the Collaboration Center in the client emails contain a unique ID that will automatically log the user into their personal Collaboration Center site. Without that unique ID, they will not be able to access the site. 
The client will need to access the site from the links in the client email notifications or welcome email. Attempting to access the site from a bookmark will return a “session ended” message instructing the user to use the emailed links or contact their real estate professional.

[bookmark: _Toc117257571][bookmark: _Toc118988786][bookmark: _Toc115187207]Admin – Restrict Level 7 user access to Level 8 member records 
Action Item: N/A
Per customer request, security level 7 users viewing the member record for a level 8 user will be unable to change the Active checkbox, the Locked checkbox, or the Security Level dropdown. [Admin > Manage > Users]
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[bookmark: _Toc117257572][bookmark: _Toc118988787]Admin – Member of Board defaults to All Boards for Level 8 users

Action Item: Contact your SSM to change the default from N to Y 
If multiple boards are set up on your site, the Member of Board dropdown on the Agent and Office grids will default to All Boards for level 8 users, if the config setting RESTRICT_SL8_TO_OFFICE_BOARDS=N.  If RESTRICT_SL8_TO_OFFICE_BOARDS=Y, the dropdown will default to the user’s Office Member of Board.
[image: Graphical user interface, application

Description automatically generated]
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