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[bookmark: _Hlk66198501]PARAGON - INNOVATING THE WAY AGENTS DO BUSINESS
Paragon Release 5.970-5.973

We (enter your MLS Name here) wanted you to be the first to know about the latest enhancements to your Paragon MLS System. All enhancements are designed to help you navigate through the system and enhance your experience with Paragon.  Below is a list of the enhancements and links to view videos or PDFs of the new features. We encourage you to continue reading and let us know what you think on the  Paragon MLS Facebook site. Also make sure you click “Like” on the Facebook site to view what’s new with Paragon more frequently. 

WHAT’S NEW!

[bookmark: _Toc117257579]Paragon Connect


[bookmark: _Toc134787641]Corrections and Improvements

· Correction for searching Members by Full Name
· Corrections for searching Offices by City and State/Province
· Correction for driving directions using the incorrect destination location.
· Update to show map pin labels as “listings” instead of “units” when multiple listings appear at the same location.
· Update to include new filter options for viewing My Saved Searches
· Option for uploading Contact photo under the Contacts module.
· Correction for CloudCMA integration to pass proper listing ID value.
· Correction to show the proper Yes/No Office Status value on the roster card.
· Improvement to support the Geocode Boundary Configuration added previously in Paragon Professional is now available for Paragon Connect. This optional configuration prevents listings from being mapped outside of the defined market area.
· Improvement to the Contacts module to support adding and editing multiple email addresses per contact.
· Improvement to display Room, Unit, and Green (RUG) data on the Listing Detail View, when these RUG fields are enabled per system.
· Improvement for displaying photos on the Listing Detail View by increasing the size of the main photo and expanding the area for additional photos.
· Correction for Driving Directions map report which loads blank intermittently.


[bookmark: _Toc143851414]Bulk Photo Labels

Photo labels and descriptions are a great way to provide details for marketing listings. The photo maintenance section of Paragon Connect was just upgraded to offer a convenient option for setting or modifying labels and descriptions for all the photos for a listing in a single view.
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After selecting to edit listing photos, the overflow menu includes a new option called “Bulk Labels”. From this Bulk Labels page users will see any label and description options enabled for their system and will be able to easily set values for one or all photos at one time. 



[bookmark: _Toc145333274]Export Listings from Spreadsheets
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Paragon Connect spreadsheet views now support an option to export listing data. While viewing any results in a spreadsheet view, users may use the overflow menu to export all, or just selected, listings. 
Listing data will be exported to a CSV file using the columns of data included in the current spreadsheet. The CSV download may be opened in applications like Excel.



[bookmark: _Toc145333276]Report Listing Issue
[bookmark: _Toc145333277][image: A screenshot of a computer

Description automatically generated]
Paragon Connect Listing Detail View now supports the option to report an issue with listing data. 
Users may select this option when viewing any single listing. A new email form allows users to provide details regarding the potential listing problem. The email is sent to the system administrator.
This feature follows the same email distribution choice defined within Paragon Professional.


[bookmark: _Toc143851415]
Room/Unit/Green fields in LIM

The listing maintenance feature in Paragon Connect now supports adding and editing Room, Unit, and Green, aka RUG, fields. If the RUG options are enabled for your system, these will appear as new sections on your listing maintenance form. 
Data for rooms, units, and green info display as cards in their own designated RUG section. Users may add new entries or modify existing entries to complete their listings. [image: A screenshot of a computer
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Assume Identity – Phase 2
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Paragon Connect now provides users a way to assume the identity of other users based upon the setup defined in Paragon Professional. 

Within the hamburger menu, users who are authorized to use the Assume Identity will see a new option in the account drop-down area. 
Users will see a list of people they are authorized to assume. 




Also depending on your security level, you may Assume Identity while doing a member search for people you are allowed to Assume Identity for.  If you are allowed, you will see the following in the upper right-hand corner to assume their identity after clicking on Details. [image: A screenshot of a computer
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When an identity is assumed, Paragon Connect will display pink highlighting around the current user profile and a pink badge over the menu. This pink badge provides a visual indicated letting users know another identity is being used no matter where you are within the application.
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