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Communications Plan Overview
Welcome to the Paragon release communication Toolkit. The intention of this kit is to help you with communicating the release information to your membership. 
In this kit you will find the following:
· Link to Release Notes for Paragon 5.80:  the notes include any configurations and administration items that you will need to know about.
· Administration Configuration Options: What changes you may need to decide on
· Agent level Communication Plan:  a link to an editable Customer Communication, and homepage notifications.
· Social Media: a post that you can use for Facebook, Instagram or other sites with a video of the release features.
· Example Home Page Announcements: You can cut and paste into your Homepage.


The goal is to make everyone aware of all the great Paragon enhancements to boost the way Members do Business! 

Release Notes for Paragon 5.80
Listed below is a link to the full release notes for the MLS. These release notes are for the Association/MLS. The Agent Level changes in this document are included in the e-mail template that you will want to send out to your members.
Link: Release Notes 



Administration Configuration Options
Change New Login Picture and Logo
[bookmark: _Hlk57708683]Action Item: If you choose to change the Logo or Background image contact your SSM
As part of our continued effort to enhance the usability of Paragon, we have refreshed the Paragon login page. The MLS Logo and Background image can be customized by contacting your SSM.
Note: If these fields are blank, the default Paragon logo and default background photo (shown below) be displayed.
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Your MLS may choose to replace the background image and Paragon logo with their own image and logo. This is a great opportunity to select a background photo that represents your local region, like a popular landmark. 

Note: The updates to the Paragon Login Page only affects MLSs that use the Paragon Login screen and not those who use a Third-Party login solution like Clareity.



[bookmark: _Hlk57708719][image: ]To customize the MLS Logo and New Background image, you will contact your SSM with the new Logo and/or Photo. Please follow the recommendations below.
 

[image: ]When uploading the MLS Logo, it is highly recommended that the logo includes a transparent background (.png file) for optimal display and a minimum resolution of 600X250. 
[bookmark: _Hlk57708827]For the New Background Image, Black Knight provides six regional images, or you can send your SSM your own background Image photos with a minimum resolution of 1920X1080.


We are excited to present to you the newly redesigned Paragon Login Page!

[bookmark: _Toc54275075]Add Allowed Paragon Clients and RETS Profiles to Agent Audit
Action Item: N/A
To help track the administration of Paragon Clients and RETS Profiles on the agent record, changes to those settings have been added to the Agent Audit Report. RETS profiles will not include any default profiles but will show when a specific RETS profile is added or removed from an agent’s member record.


Agent Level Changes Communication Plan
The following link is to the e-mail template that you can copy and paste from to send out to your members keeping them informed on the release. Paragon Release 5.80 Member Email
This is a word document that you can edit so if you do not have certain functionality, for example Premium Tax or Affiliate Connect, you can remove those sections first before sending. Also, in the first sentence you will want to add your MLS name (it is in red), so that it is being sent from your organization to your members.
To ensure that your members are always informed about the latest and greatest enhancement to their MLS System, please announce the enhancements to your membership, post to Social Media sites, include them in your newsletters and post notices to your homepage and login messages. 


Social Media Post
Copy and paste the following into your social media and the picture below will display with the video.
Please encourage your membership to like our Facebook page @ParagonMLS.
Check out the exciting new features of the Paragon 5.80 release! 


[bookmark: _GoBack][image: Paragon Release 5.80]

Example Home Page Announcements
The release has a lot of nice enhancements, you may want to highlight a different one every few days on your homepage and via Social Media. You can just cut and paste these into your homepage editor. If you want to add pictures you can do that too but make sure to upload them to your server. 

PARAGON – NEW LOGIN PAGE

When logging in today you may have noticed a new login page! This new login page includes elegant regional background photo options, version information, links to Black Knight’s social media pages, linked access to Paragon Connect, and all previous functionality.

We are excited to present to you the newly redesigned Paragon Login Page! 

CMA – UNIQUE COVER LETTERS PER PRESENTATION

With this enhancement, adding a cover letter to a presentation creates and saves a unique copy of the cover letter to that presentation. Users can edit and modify the cover letter, and it will only affect that presentation, rather than all instances of the cover letter throughout the CMA module.
To get the unique cover letter on an existing CMA, open the Cover Page in Presentation Setup for that CMA, then Save the new cover page.

CONTACTS – AGENT PREVIEW

The interface for approving and disapproving listings for Agent Preview searches has been modernized and clarified. Multiple listings can still be approved or disapproved as a group from the grid view. On the detail view, each listing can be approved or disapproved individually. We also fixed the detail view advancing to the next listing in the set, rather than returning to the first listing. 


LISTING SLIDE SHOW 

The Paragon Listing Slideshow can now be emailed directly to anyone while creating the listing slideshow! Previously, the only option was to email the link to yourself, or you could copy and paste the URL from the preview and then email it.  We have also updated the user interface so that it is easier to use. After selecting the listings that you want to use in a slide show, click on the Action menu and select Listing Slideshow.  Below is the old interface vs the new.




PARAGON CONNECT – MOBILE REDIRECT

As part of our plan to sunset Paragon Mobile (PM), agents who attempt to access PM via a bookmark or app shortcut link after the 5.80 release will automatically be redirected to an introduction page for Paragon Connect (PC). This page will include information about the upgrade from PM, features and benefits of PC, a button to “Learn More” and an “OK, let’s go!” button to the PC login page. 



PARAGON CONNECT – TOUR & OPEN HOUSE AND DETAIL REPORT 

The detail report found in Paragon Connect and the ConnectView in Paragon Classic will now have a new container dedicated to tour and open house information.  This is not restricted to tour and open house searches.  Any listing found in the system that has upcoming tour or open house events, will now display inside the detail report.  

You can click on each event to view the details or view a live stream link and you can even add it to your default native calendar for reminders.  

We also recently updated each event with an icon.  This will allow you to identify it as a live stream or in-person event.



[image: X:\Templates\_BlackKnight\Word\Footers\Footer_BKFS_2015.jpg]
[image: X:\Templates\_BlackKnight\Word\Footers\FooterBackground.jpg]
Confidential, Proprietary and/or Trade Secret1

TM SM ® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate.
© 2020 Black Knight Technologies, LLC. All Rights Reserved.
image1.png




image2.png
Paragon

Welcome

!
| =
|

:




image3.png
b Save . Report

Login Page Logo Path (6

X 25t

Browse..
Login Page Background Path (1920 X 1

Edtor Font Family | Aral

Browse...

Edor Font Size | 12pt v




image4.png
Open image

SNPU—

o W tmages

= [ R B

oga beachipg | logn_carkipg ogi_detatpg | logn_deoipy oge_panspg | logn_succa pg





image5.tmp
Home  Contads  SentMessages | Admin

it

= pnt (3] Bgortto Excel

User Audit Report for Adam Agent
Last updated on 9/30/2020 5:22:00 PH
Last audit on 9/30/2020 5:22:08 PIY
Because this report anly displays changes to fields of interest, the version may not be sequential n the report.

Version Current: 09/30/2020 17:22. Updated By: LPSVCS €5001924 (Current)

Field Name Previous Value New Value
RetsProfield Dovin Payment Resources.
Version 6: 09/30/2020 17:21 Updated By: LPSVCS e5001924 (Modified)

Field Name Previous Value New Value
AlowedparagonClients PD,PO,SRAC PD,PO,RESR,PC
Version 5: 09/30/2020 17:17 Updated By: LPSVCS €5001924 (Modified)

Field Name Previous Value New Value
AlowedparagonClients PD,PO,RE,SR,PC PD,PO,SRPC
Version 4: 09/23/2020 16:55 Updated By: LPSVCS e5001924 (Modified)

Field Name Previous Value New Value

Securitylevel 4 B




image6.tmp
Allowed Paragon Clients | Paragon Desktop | Paragon Online« | RETS - Statitical Reporting - Paragon Connect <

RETS Profile | Down Payment Resources v





image7.tmp
Allowed Paragon Clients

[ —
& o
Oa Geolet

PC Paragon Connect.

PO Paragon Online

O pm Paragon WiFi

O rM relnsight Mobile

RE RETS

O ss Showing Solutions

SR Statistical Reporting

O wa ‘Web API

Oz zipForm

« 4« Pag oft »





image8.png
Home  Contads  SentMessages | Admin

it

= pnt (3] Bgortto Excel

User Audit Report for Adam Agent
Last updated on 9/30/2020 5:22:00 PH
Last audit on 9/30/2020 5:22:08 PIY
Because this report anly displays changes to fields of interest, the version may not be sequential n the report.

Version Current: 09/30/2020 17:22. Updated By: LPSVCS €5001924 (Current)

Field Name Previous Value New Value
RetsProfield Dovin Payment Resources.
Version 6: 09/30/2020 17:21 Updated By: LPSVCS e5001924 (Modified)

Field Name Previous Value New Value
AlowedparagonClients PD,PO,SRAC PD,PO,RESR,PC
Version 5: 09/30/2020 17:17 Updated By: LPSVCS €5001924 (Modified)

Field Name Previous Value New Value
AlowedparagonClients PD,PO,RE,SR,PC PD,PO,SRPC
Version 4: 09/23/2020 16:55 Updated By: LPSVCS e5001924 (Modified)

Field Name Previous Value New Value

Securitylevel 4 B




image9.png
Allowed Paragon Clients | Paragon Desktop | Paragon Online« | RETS - Statitical Reporting - Paragon Connect <

RETS Profile | Down Payment Resources v





image10.png
Allowed Paragon Clients

[ —
& o
Oa Geolet

PC Paragon Connect.

PO Paragon Online

O pm Paragon WiFi

O rM relnsight Mobile

RE RETS

O ss Showing Solutions

SR Statistical Reporting

O wa ‘Web API

Oz zipForm

« 4« Pag oft »





image8.jpg
Paragon 5.80
Release Highlights




image11.png
BLACK & KNIGHT




image12.png




image14.png
BLACK &KNIGHT”

FINANCIAL SERVICES




image13.png




image15.jpeg
Confidential, Proprietary and/or Trade Secret
™M & Trademark(s) of Black Knight IP Holding Company, LLC, or an affiiate.
© 2015 Black Knight Financial Technology Solutions, LLC. All rights reserved.





