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Communications Plan Overview
Welcome to the Paragon release communication Toolkit. The intention of this kit is to help you with communicating the release information to your membership. 
In this kit you will find the following:
· Link to Release Notes for Paragon 5.82:  the notes include any configurations and administration items that you will need to know about.
· Administration Configuration Options: What changes you may need to decide on
· Agent level Communication Plan:  a link to an editable Customer Communication, and homepage notifications.
· Social Media: a post that you can use for Facebook, Instagram or other sites with a video of the release features.
· Example Home Page Announcements: You can cut and paste into your Homepage.


The goal is to make everyone aware of all the great Paragon enhancements to boost the way Members do Business! 

Release Notes for Paragon 5.82 (edited on 3/31/2021)
Listed below is a link to the full release notes for the MLS. These release notes are for the Association/MLS. The Agent Level changes in this document are included in the e-mail template that you will want to send out to your members.
Link: Release Notes 



Administration Configuration Options
[bookmark: _Hlk54623576]Unique User Logins Report Additions
Action Item: N/A

We are excited to add new attributes to the Unique User Logins report to assist you in determining when the user first logged in and see their email address, preferred phone number and agent type.
· First Login
· Email Address
· Agent Phone (Preferred #)
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Agent Level Changes Communication Plan
The following link is to the e-mail template that you can copy and paste from to send out to your members keeping them informed on the release. Paragon Release 5.82 Member Email

This is a word document that you can edit so if you do not have certain functionality, for example In this release we have Broker Syndication, you can remove those sections first before sending. Also, in the first sentence you will want to add your MLS name (it is in red), so that it is being sent from your organization to your members.
To ensure that your members are always informed about the latest and greatest enhancement to their MLS System, please announce the enhancements to your membership, post to Social Media sites, include them in your newsletters and post notices to your homepage and login messages. 


Social Media Post
Copy and paste the following into your social media and the picture below will display with the video. Encourage your membership to like our Facebook page @ParagonMLS. Check out the exciting new features of the Paragon 5.82 release! 
[image: Release 5.82 Highlights]


Example Home Page Announcements
The release has a lot of nice enhancements, you may want to highlight a different one every few days on your homepage and via Social Media. You can just cut and paste these into your homepage editor. If you want to add pictures you can do that too but make sure to upload them to your server. 

Changing Your User Preferences – Hotsheet and Tour/Open House Reports

[bookmark: _Hlk65058774]Changing your report preferences for Hotsheet and Tour/Open House just got easier! Previously for listing reports, you can now change your default result options for Hotsheet and Tour/Open House right from the available reports drop-down.
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Compare Workflow in the Collaboration Center

The compare workflow is a feature that allows you and/or your client to compare listings side by side while in the Collaboration Center. 
To improve this workflow, Black Knight added a compare icon next to the folder icon.  This will appear on each listing.  To compare two listings, start by clicking this new icon next to the first listing you want to compare. The icon will turn orange and you will see a count of 1.  Click the compare icon on a second listing to launch the compare screen.  After you are finished comparing the two listings, click close to end the compare feature and remove your selections.
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Paragon Connect – Agent Listing Cart

Black Knight is excited to present Paragon Connect Agent Listing Cart!  With listing cart capabilities, you will be able to collect and store listings from anywhere in the system. Whether you are running a property search, power search, open house, etc. you will find the ability to save and store listings in a listing cart. Having the ability to create and manage a collection of listings is extremely important. Below is a summary of how to quickly add a listing to a cart
Overview Workflow:
1. Check one or more listings
2. Click the overflow menu
3. Click “Add to Cart”
4. Choose an existing cart
5. If no cart is created or you wish to create a new cart, click the + icon.
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Paragon Connect – Accessing Agent Listing Cart

You can quickly view your listing carts by navigating to the “My Content” section of the left navigation menu. Here you will find a new option called “Listing Carts.” You can instantly view the listings in the cart, rename the cart, or even delete the cart all together. You can even view the cart and remove individual listings you no longer wish to include in the cart.
Overview Workflow:
1. Navigate to the left navigation (hamburger menu)
2. Click or tap “My Content”
3. Click or tap “Listing Carts”
4. Click on any listing cart to view the listings in that cart.  
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